Bop Tols

Policies

Cancellation/Refund

We understand at Bop Tots you may be unable to attend a class you have
booked onto - our cancellation/refund policy per ticket type is as follows:

Any Refunds are given via Credit Notes to use against future classes.
Pay As You Go

Tickets can be transferred or cancelled & refunded up to 24 hours before the
class commences. Transfers may only be made once per ticket and within the
current Half Term.

No shows at classes cannot be refunded or transferred so please be sure to
cancel/transfer your class in advance as stated above.

Half Term Course

Tickets may be cancelled up to 24 hours before the first class commences to
receive a full refund.

Refunds cannot be given for any unused class dates of the course ticket after the
1st class commences. Transfers are not available for Course Tickets.

How to cancel?

Please ensure you cancel/transfer your class via the link in your confirmation
email, by logging into your account or emailing booking@boptots.co.uk.
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